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Ky hop dong dién tir trén App Viettelpost

Cin ¢t vao nhu cau thuc té va tién ich hd tro cho khach hang trai nghiém dich vu
Viettelpost huéng din Quy Khach hang Ky hop dong dién tir nhu sau:

I. - Quy khach vui long tai img dung Viettelpost trén trén Apple Store (v6i nén
tang 10S) hoac trén CHplay (véi nén ting Android) va kich hoat tai khoin
=> Chgon cai dat. Tich chon Ky hgp dién tir ngay.

II. Huéng dan ky hop dong dién ti
1. D6i v6i khach hang ca nhéan

Budc 1: Luwa chon loai hop dong —

< Lya chon logi hop déng
- Quy khach vui long lwra chon loai hinh hop —
dong phu hop vai nhu cau st dung dich vu s i e
cua Viettel Post

e Hop dong COD (Hop dong chuyén
phét giao hang thu tién)

e Hop dong Non COD (Hop dong
chuyén phat tai liéu, hang hoéa khong
thu ho)




Buwéc 2: Pién thong tin hop dong

- Quy khach Iwra chon loai tai khoan “Ca
nhan” va dién day du cac thong tin sau:
e Hovatén
e Sb dién thoai
e Dia chi
e Email sit dung dé nhan Hop dong dién
jals
e Xac thuc giay to tuy than.
- Thong tin thanh toan cudc dich vu:
e Phuong thitc thanh toan cuwdc dich vu:

+ Hop dong COD hinh thirc 1a “Cén
trir tién cuwde phi dich vu véi tién
CcOoD”

+ Hop dong Non COD hinh thirc la
“Thanh toan ngay khi st dung dich
vu”’

e Hinh thitc thanh toan cwde dich vu:

+ Hop dong COD: Chuyén khoan

+ Hop déng Non COD: Tién mat

- Thoéng tin thanh toan tién COD
e Ky dbi soat COD:

+ Dodi soat 3 lan/tuan vao thit 2.4.6

+ Doi soat 2 lan/tuan vao thi 3,5

+ Déi soat 1 lan/tuan vao thi 2

+ Doi soat 2 lan/thang vao ngay 15 va
ngay cudi cung cua thang

+ Doisoat 1 1an/thang, cat ky vao ngay
cudi cung cua thang

e Tai khoan nhan tién COD:

+ Chon ngan hang

+ Nhap tén chu tai khoan

+ Nhaép s6 tai khoan

+ Nhap chi nhanh ngan hang

- Yéu cau xuat héa don VAT:

Ngudi dung c6 thé tuy ¥ lwa chon xuat hoa
don VAT hay khong
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Buéc 3: Kiém tra hop dong

Quy khach hang sau khi dién day du théng tin hop dong, hé thong s& hién thi man hinh

preview mau hop dong hoan chinh.

< Xem trudc hop déng
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Budéc 4: Ky hop dong

Sau khi kiém tra Hop dong, Quy khach vui 1ong nhan “Xéc nhan” thwe hién ky hop dong.

uy khach thuce hién ky tai 6 chir

< Chi ky
Ghi chi: Chir ky sé& hign thi & chan ky cla Dai dién
bén A
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v. Sau khi ky

sé thure hién xac thue chan dung.

< Cha ky

Ghi cha: Ch ky sé hién thi| & chan ky cla Dal dién
bén A
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Buwdc 5: Chup anh chan dung eKYC xac nhan ky hop dong
- Quy khach chup anh chan dung khép voi thong tin Gidy to tuy than trong hop dong
+ Ty 1€ so khdp khuon mat < 80%, xac thuc that bai, yéu cau chup lai anh chan dung
+ Ty 1é so khép khuén miat >= 80%, xac thwe hop dong thanh céng, hoan thanh ky
hop dong dién tir
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2. Do6i véi khach hang Doanh nghiép

Buéc 1: Lwa chon loai hop dong
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Buwéc 2: Pien thong tin hop dong
Quy khach lwa chon Loai tai khoan “Doanh
nghiép” va dién day du céc thong tin sau:
- THONG TIN DOANH NGHIEP
e Tén doanh nghiép
e Sb dién thoai
e Diachi
e Email doanh nghiép st dung dé nhan hop
dong dién tir
o Mai s6 thué
e Nguoi dai dién
o Ma sé gidy uy quyén
- THONG TIN THANH TOAN CUGC DICH VU
e Phuong thire thanh toan cude dich vu
+ Hop dong COD hinh thirc 1a “Cau trir
tién cude phi dich vu véi tién COD?
+ Hop dong Non COD hinh thirc la
“Thanh toan ngay khi stt dung dich vu”
e Hinh thitc thanh toan cudc dich vu
+ Hop dong COD: Chuyén khoan
+ Hop dong Non COD: Tién mit
- THONG TIN THANH TOAN TIEN COD
e Ky ddi soat COD:
Déi soat 3 lan/tuan vao thir 2,4.6
Déi soat 2 lan/tudn vao thit 3.5
Déi soat 1 lan/tuan vao thir 2
Déi soat 2 lan/thang vio ngay 15 va
ngay cudi cung cia thang

+ + + 4+

+ Dbi soat 1 lan/thang, cit ky vao ngay
cudi cung cua thang
e Taikhoan nhan tién COD
+ Chon ngan hang
+ Nhap tén chu tai khoan
+ Nhap s6 tai khoan
+ Nhap chi nhanh ngan hang
- Yéu cau xuat héa don VAT
= Nguoi ding cé thé tuy ¥ lira chon xuat
hoa don VAT hay khong.
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Buéc 3: Kiém tra hop dong

Quy khéch hang sau khi dién day du thong tin hop dong, hé thong s& hién thi man hinh

preview mau hop dong hoan chinh

< Xem trudc hop déng
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Buéc 4: Ky hop dong
Guri yéu cau ky hop dong

GuUi yéu cdu ky hdp déng thanh céng
Hgp déng ban cung sé dugc nhan vién

ViettelPost sdm dugc gui dén quy khach

Péng




